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Terms and Conditions – flexgold    As at: 15 April 2026 

 
Preamble 

flexgold is a service offered by flexgold AG, headquartered in Tägerwilen, Switzerland. flexgold 
AG is a regulated financial intermediary within the meaning of the Swiss Anti-Money 
Laundering Act and is affiliated with the self-regulatory organization SRO PolyReg.  

With flexgold, flexgold AG offers its users the opportunity to acquire and sell (co-)ownership of 
precious metal bars. flexgold AG stores the precious metal bars for users in secure vaults and 
offers them additional services pursuant to Section 3.3.  

TRESTA Trust Company AG, headquartered in Bäch, Freienbach, Switzerland, is responsible for 
monitoring the use of deposited funds on behalf of flexgold AG. 

1. Definitions 

Terms and Conditions These General Terms and Conditions of flexgold AG. 

App User software of the SOLIT Group, headquartered in Tägerwilen, 
through which users access the services of the SOLIT Group as well as 
flexgold AG services. 

Third-party custodians Third parties entrusted by flexgold AG with the custody of precious 
metal bars. 

Precious metal bars Gold, silver, platinum and palladium precious metal bars as defined in 
Section 6. 

Fiat currency National currencies such as CHF, GBP, EUR, USD, etc. 

Fee Schedule List of all fees in pursuant to Section 21. 

AMLA Swiss Anti-Money Laundering Act, SR 955.0. 

Costs Fees, customs duties, costs and charges pursuant to Section 21. 

Parties User and flexgold AG. 

Reference Bank Account Bank account in the User’s name in fiat currency that is assigned to a 
vault. 

Services Services as defined in Section 3, which flexgold AG provides to the user. 

flexgold AG  flexgold AG, headquartered in Tägerwilen, Switzerland. 

SOLIT Group SOLIT Group AG, headquartered in Tägerwilen, Switzerland. 
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TRESTA TRESTA Trust Company AG, headquartered in Bäch, Switzerland. 

Users Individuals and companies that use the services. 

Vault(s) An account managed by flexgold AG on behalf of the user, in which the 
user’s balances in fiat currencies as well as (co-)ownership of precious 
metal bars are recorded.  

Consumer Users as defined in Section 28 who have their habitual residence in a 
member state of the European Union. 

Website The flexgold AG website, accessible at www.flexgold.com. 

Swiss Civil Code Swiss Civil Code, SR 210. 

 

2. Preliminary remarks and applicability of the Terms and Conditions 

The Terms and Conditions apply to all flexgold AG services as specified in Section 3 and govern 
the rights and obligations of flexgold AG and the users.  

The Terms and Conditions apply exclusively to flexgold AG’s services. flexgold AG does not 
recognise any terms and conditions of the user that conflict with or deviate from these Terms 
and Conditions. This applies even if flexgold AG has not expressly objected to their validity. 

Use of the app is subject to separate terms of use of SOLIT Group AG, which are available 
within the app. In this respect, the legal relationship between users and SOLIT Group AG 
remains unaffected by the following Terms and Conditions. 

Words used in the singular are to be interpreted as including the plural and vice versa. Words 
referring to a specific gender are to be interpreted as including other genders. 

3. Services 

The flexgold offering includes the following services: 

• Purchase: Users purchase (co-)ownership of specific physical precious metal bars from 

flexgold AG; 

• Custody of precious metals: Users entrust flexgold AG with the custody of their precious 

metal bars. The precious metal bars are held in collective custody together with 

precious metal bars belonging to other users as well as flexgold’s own holdings in 

secure facilities in Switzerland; 

• Sale: Users sell precious metal bars held in custody by flexgold AG; 

• Delivery or Pickup: Users may request delivery of their precious metal bars from flexgold 

AG or arrange for pickup with flexgold AG; 
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• Scheduled orders: flexgold AG offers scheduled orders, through which users can instruct 

flexgold AG to buy or sell precious metal bars (i) at a specific purchase price and/or (ii) at 

a specific time; 

• Savings plans, sales plans: With savings plans and sales plans, flexgold AG offers the 

option to place recurring scheduled orders.  

flexgold AG does not provide financial services, in particular investment advice or asset 
management. 

4. Conclusion of contract 

The purchase and sale of precious metal bars, the commissioning of the custody of precious 
metal bars, the request for the delivery of precious metal bars, the request for a delivery or 
pickup, and the conclusion of savings plans are carried out via the SOLIT Group AG app, the 
secure user area on the flexgold AG website, and/or via other communication channels 
provided by flexgold AG. 

The custody agreement is concluded for an indefinite period. Users may only access flexgold 
AG’s services in accordance with Section 3 after successful onboarding in compliance with the 
AMLA. 

5. Termination of the contractual relationship between the user and flexgold AG; 
consequences of termination 

5.1. Termination by the user 

Users may terminate the contractual relationship with flexgold AG in whole or in part at any 
time via the app or website.  

A prerequisite for termination by the user is the sale, delivery, or pickup of all precious metals 
and, if applicable, the return transfer of the fiat balance to the user’s reference bank accounts 
assigned to the vaults.  

The contract remains in effect until the sale or delivery of the precious metals to the user or the 
user’s pickup of the precious metals and, if applicable, until the repayment of the fiat balance. 

Users hereby agree that any remaining quantity of precious metals that does not meet the 
minimum weight for delivery or pickup as specified in Section 16 will be sold by flexgold AG in 
accordance with these Terms and Conditions, and the corresponding value in fiat currency will 
be transferred to the Users’ reference bank accounts associated with the vaults. In such a case, 
the contract remains in force until the fiat credit is repaid. 

Users terminating the contract may, instead of physical delivery or pickup, sell all or part of the 
precious metal quantity credited to their Vaults to flexgold AG. Sales are conducted in 
accordance with Section 8 et seq. In this case, the prerequisite for termination by the user is 
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the user’s sale of the precious metals to flexgold AG and the transfer of the corresponding 
equivalent value in fiat currency to the users’ reference bank accounts associated with the 
vaults. 

5.2. Termination by flexgold AG 

Termination of the contractual relationship by flexgold AG may only take place for good cause. 
Good cause within this meaning exists in particular if: 

a) Users provide false information in connection with this contractual relationship; 

b) Users violate legal regulations, in particular the AMLA, in connection with this 
contractual relationship; 

c) Users intentionally harm or attempt to harm flexgold AG; 

d) flexgold AG faces a risk of reputational damage if the contractual relationship continues; 

e) Users do not agree to an amendment to the Terms and Conditions pursuant to Section 
23, and it is unreasonable for flexgold AG to continue the contract without such an 
amendment; 

f) flexgold AG discontinues the flexgold service. 

In the event of termination by flexgold AG, the precious metal bars will be sold by flexgold AG, 
or the users’ precious metal bars will be delivered to them in accordance with Section 16 or 
must be picked up, and, if applicable, the fiat balances shall be transferred to the users’ 
reference bank accounts associated with the vaults.  

5.3. Consequences of termination due to regulatory and legal obligations 

flexgold AG expressly reserves the right—regardless of whether the termination is initiated by 
the user or by flexgold AG—to refuse to deliver or allow the user to collect the precious metals 
in accordance with Section 166 due to regulatory and/or legal obligations.  

Instead, flexgold AG purchases the user’s precious metals at the market price prevailing at the 
time of purchase, in accordance with the procedure described in Section 8 . Following the 
purchase, flexgold AG transfers the corresponding value in fiat currency to the user’s reference 
bank account associated with the vault.  

The user expressly acknowledges that flexgold AG is entitled to choose the time of purchase 
and that the value of precious metals is subject to significant price fluctuations (volatility) (see 
Section 222). Due to this volatility, the price at which flexgold AG purchases the precious metals 
may be lower than the user’s original purchase price, which may result in a financial loss for the 
user.  

The user accepts that they bear all risks associated with trading in precious metals themselves, 
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including any losses. flexgold AG expressly excludes any liability for direct or indirect damages, 
including realised (value) losses from the purchase and sale of precious metals. 

6. Precious metal bars 

The flexgold offering consists exclusively of gold, silver, platinum and palladium precious metal 
bars individually registered by flexgold AG with a fineness of at least 999/1,000, which originate 
from manufacturers belonging to the “Good Delivery List of Acceptable Refiners” or the 
“London Bullion Market Association” (LBMA). 

7. Purchase of precious metals (user as buyer) 

After successful onboarding, users transfer fiat funds to the flexgold AG bank accounts 
specified in the app or on the website. All fiat funds transferred to flexgold AG’s bank accounts 
and credited to users’ vaults are intended exclusively for purchases in accordance with these 
Terms and Conditions and are considered prepayments for future purchases. By transferring 
funds to flexgold AG, the user enters into a contract for the execution of a transaction (agency 
agreement). Users have no right to reclaim funds credited to their vaults prior to a purchase, 
unless they terminate the contract for the execution of a transaction (agency agreement). 

Fiat balances are credited to users’ vaults upon receipt and can be viewed by users in their 
vaults via the app or website. 

Users place purchase orders within 42 days of the fiat balance being credited to their vaults, up 
to the amount of their fiat balance. flexgold AG purchases the quantity of precious metals 
corresponding to the purchase order from its suppliers, provided flexgold AG does not have 
sufficient inventory on hand. All fiat balances credited to users’ vaults are intended exclusively 
as payment for purchases by users to flexgold AG and are available exclusively to flexgold AG; 
they are also subject to a contract for the execution of a transaction (agency agreement). This 
also applies when flexgold AG purchases precious metals from suppliers to fulfil users’ 
purchase orders. Users are obligated to use their fiat balances within 42 days of their crediting 
to the vault to execute purchase orders for precious metal bars (see Section 11). Users shall have 
no right to reclaim balances credited to their vaults prior to a purchase, unless they terminate 
the contract for the execution of a transaction (agency agreement). 

flexgold AG transfers to users the indirect possession and (co-)ownership of specific physical 
precious metal bars in the amount corresponding to the purchase order by crediting the 
vaults with the corresponding (co-)ownership of specific physical precious metal bars and 
debiting the corresponding fiat balance.  

flexgold AG strives to process purchase orders and transfer (co-)ownership to users as quickly 
as possible. Users understand and agree that delays may occur due to supply bottlenecks and 
that flexgold AG cannot guarantee a maximum duration in this regard. 
 
 



 

 

 

 

 

a brand of  
flexgold AG | Hauptstrasse 15 | CH-8274 Tägerwilen | Switzerland 
info@flexgold.com | flexgold.com | VAT ID: CHE-453.629.2626 /15  
 

 

8. Sale of precious metals (user as seller) 

Users select the quantities of precious metal bars to be sold and submit a sales offer to flexgold 
AG. 

flexgold AG accepts the offer to sell and transfers (co-)ownership of specific physical precious 
metal bars in the amount requested in the offer by debiting the corresponding (co-)ownership 
of specific physical precious metal bars from the users’ vaults and crediting the corresponding 
fiat balance to the respective vaults. Users must use the fiat credit within 42 days to purchase 
precious metal bars or request a payout thereof (see Section 16).  

Users understand and agree that flexgold AG is not obligated to acquire the corresponding 
(co-) ownership shares in precious metal bars. 

9. Purchase price 

The purchase and sale of precious metals take place at the purchase price specified in the app 
or on the website.  

10. Scheduled orders / savings plans / selling plans 

If the execution of the scheduled orders, savings plans or selling plans would overdraw the 
user’s fiat balance or precious metal holdings in the vault, or if flexgold AG does not have 
sufficient precious metal bars available, the order shall not be executed. 

11. Fiat accounts 

flexgold AG maintains fiat accounts for users that include all fiat balances resulting from 
transfers or sales of precious metal bars. These fiat accounts are not bank accounts. 

Fiat accounts are used solely for the purchase of precious metal bars from or to flexgold AG. 

All fiat balances that have not been used to purchase precious metal bars for more than 42 
days (regardless of whether they are fiat balances transferred by customers or fiat balances 
derived from the sale of precious metal bars) will be transferred to the reference bank 
accounts associated with the corresponding vaults.  

If fiat balances are not used for the purchase of bars for more than 42 days (regardless of 
whether they are fiat balances deposited by customers or fiat balances from the sale of bars), 
this shall be deemed a termination of the contract for the execution of a transaction (agency 
agreement). In this case, deposited fiat balances or those remaining after the sale of bullion will 
be automatically transferred to the reference bank accounts assigned to the respective vaults. 
Amounts in fiat currency below the thresholds specified in the fee schedule are subject to flat-
rate administrative fees. 

flexgold AG also reserves the right at any time to transfer fiat balances to the reference bank 
accounts associated with the respective vaults without providing a reason. 
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flexgold AG is not supervised by the Swiss Financial Market Supervisory Authority, and users’ 
fiat balances are not covered by deposit insurance. 

12. Collective custody 

The precious metal bars held in (co-)ownership by users are held in collective custody together 
with precious metal bars held in (co-)ownership by other users or by flexgold AG. Users 
expressly agree to this collective custody. 

The collective custody takes place in secure rooms of a duty-free warehouse in Switzerland. 
flexgold AG is authorised to entrust the precious metal bars for custody in its own name to 
Zürcher Freilager AG, Embrach, or another third-party custodian. flexgold AG informs the 
third-party custodian that the precious metal bars do not belong to it. It contractually ensures 
that the third-party custodian may assert a lien or right of retention on the relevant precious 
metal inventory only for claims arising in connection with the precious metal inventory. In all 
other respects, these agreements shall apply mutatis mutandis to the third-party custodian. 

In the event of flexgold AG’s bankruptcy, users are entitled to a right of separation (Art. 242 of 
the Debt Enforcement and Bankruptcy Act). 

The fees associated with custody are set forth in Section 21. 

13. Use control 

TRESTA oversees the management of these assets. It confirms to users that the precious 
metals they have purchased are physically present and stored in a duty-free warehouse in 
Switzerland. In addition, TRESTA confirms that the amount of fiat funds not yet invested by 
users is covered by flexgold AG’s bank deposits and/or by precious metals owned by flexgold 
AG and/or by advance payments made to suppliers for binding precious metal deliveries to 
flexgold AG in a duty-free warehouse in Switzerland. 

14. Extended lien 

To secure all claims to which flexgold AG is entitled against the users arising from or in 
connection with the flexgold offering, the users hereby grant flexgold AG a lien on all precious 
metal bars in its (co-)ownership and held in custody by flexgold AG or a third-party custodian. 

15. Insurance 

flexgold AG takes out insurance policies under which the precious metal bars are insured at all 
times at their current replacement value against burglary, theft, robbery, fire and 
embezzlement by employees. 

16. Delivery, self-pickup or payout 

Users may request physical delivery of precious metal bars at any time via the app or website, 
or arrange for pickup with flexgold AG. The precious metal bars available for delivery or pickup 
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are displayed to users in the app or on the website. 

The precious metal bars available for delivery or pickup generally do not correspond to the 
specific precious metal bars in which users have (co-)ownership. flexgold AG is entitled to 
exchange the (co-)ownership shares for ownership of other precious metal bars. The precious 
metal bars available for delivery or pickup generally have a minimum weight of 1 gram for gold, 
20 grams for silver, and 1 gram for platinum and palladium. 

In the event that individual precious metal bars are unavailable within a period of four weeks, 
flexgold AG reserves the right to make or offer a different delivery or pickup consisting of 
precious metal bars that are larger or smaller than those requested by the users.  

Users acknowledge and agree to sell (co-)ownership shares in precious metal bars to flexgold 
AG in the amount of the desired quantity to be delivered or picked up, plus any applicable 
taxes and costs. The fiat credit from the sale is used to purchase deliverable or collectible 
precious metal bars from flexgold AG and to pay any applicable taxes and costs.  

The costs associated with the physical delivery or pickup of precious metal bars (in particular 
fees, all taxes, customs duties, travel, transport, and insurance costs in accordance with Section 
21) shall be borne by the users. If, in the case of self-pickup, the precious metal bars are not 
picked up, the fee in accordance with Section 21 remains owed to flexgold AG. 

Subject to other agreements, deliveries may only be made to the users’ places of residence. A 
list of countries of residence eligible for delivery can be viewed on the flexgold AG website and 
may vary in scope at any time and retroactively due to changes in the AMLA provisions and 
other circumstances. 

In the case of physical delivery, it is the users’ responsibility to check the precious metal bars for 
completeness and integrity immediately upon delivery. Complaints must be reported to 
flexgold AG in writing without delay, but no later than within two days. flexgold AG reserves the 
right to refrain from physical delivery to countries where precious metals are prohibited. 

In the event of pickup, complaints must be reported to flexgold AG immediately on-site.  

Payments shall always be made to the reference bank account created by the user and held in 
their name.  

17. User’s obligations to cooperate 

Users are required to provide flexgold AG with all information necessary for the proper conduct 
of business. This applies in particular to changes in personal data (e.g., name, address and 
other KYC information) or to changes in any power of attorney granted. Users must 
immediately review documents provided by flexgold AG for accuracy and completeness. This 
also applies to information from third parties that users provide to flexgold AG. 

In light of the provisions of the Anti-Money Laundering Act (AMLA) in particular, users 
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undertake to provide flexgold AG, upon request, with all information and data deemed 
necessary by flexgold AG. 

flexgold AG is generally entitled to reject any required foreign-language certificates and 
documents. In this context, flexgold AG is entitled to withhold action until the user submits a 
certified translation into German. 

18. Administration and (co-)ownership 

The users’ (co-)ownership relates in each case to a specific precious metal bar.  

These Terms and Conditions constitute the agreed rules for the use and administration of co-
ownership within the meaning of Art. 647, Cl. 1 of the Swiss Civil Code (ZGB). In the event of any 
conflict between these Terms and Conditions and statutory provisions, the Terms and 
Conditions shall prevail, unless a statutory provision is mandatory. 

flexgold AG is entrusted with the administration of (co-)ownership of precious metal bars. It is 
authorised to perform all customary, important, necessary, or useful administrative acts that it 
deems necessary. The rights of flexgold AG include, in particular but not exclusively: 

• Concluding contracts with third-party custodians; 

• Changing the storage location or the third-party custodian; 

• Concluding agreements of any kind in connection with the secure custody of the 

precious metal bars; 

• Transferring the user’s (co-)ownership share in a specified precious metal bar to another 

specified precious metal bar; 

By this agreement, the users waive the exercise of their administrative powers to the extent 
that the administration of the precious metal bars has been delegated to flexgold AG and 
hereby also waive their right to demand the termination of co-ownership of precious metal 
bars.  

Users may independently dispose of their (co-)ownership shares in precious metal bars, in 
particular by transferring, pledging, or otherwise encumbering them, in whole or in part, for 
consideration or without consideration. They undertake to make such dispositions only if it is 
ensured that the provisions of this Agreement also apply to and against successors in title. 
Users must notify flexgold AG in writing immediately after making such a disposition. 

19. User’s warranty 

Users warrant that 

• the laws applicable to them do not prohibit them from using the services in accordance 

with these Terms and Conditions; 
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• they shall not use the services for unlawful purposes, including but not limited to 

money laundering, terrorist financing, tax offenses or crimes, or other prohibited market 

practices; 

• neither they nor any persons closely associated with them are on a sanctions list; 

• they are of legal age under the jurisdiction applicable to them; and that 

• they use the services only in their own name and for their own account, or, if they use 

the services on behalf of a legal entity, they are authorised to use the services on behalf 

of that legal entity. 

20. Information for users 

Users can view their fiat balances, their (co-)ownership shares in precious metal bars by 
specifying the specific precious metal bar numbers, their transaction history, precious metal 
bars available for delivery or pickup, and quarterly inventories of the physically stored precious 
metal bars prepared by an independent auditing firm.  

If users do not submit a written objection to the inventory within one month of the date of its 
creation, it is deemed approved. Users are expressly notified of this consequence when the 
respective inventory is published. 

21. Fees, taxes, customs duties, costs and levies 

The fees associated with the services are governed by flexgold AG’s Fee Schedule, available on 
the flexgold AG website, which forms an integral part of these Terms and Conditions. 

All fees are exclusive of any applicable value-added tax (VAT). If the related services are subject 
to VAT, VAT will be invoiced additionally at the applicable rate. 

Users are solely responsible for complying with the laws applicable to them. flexgold AG 
assumes no liability for determining whether taxes or customs duties apply to users’ 
transactions, or for the collection, reporting, or payment of taxes or customs duties arising from 
a transaction. 

All taxes (including any VAT, sales tax, etc.) or customs duties, in particular those associated 
with the physical delivery or pickup of precious metal bars, are the responsibility of the users 
and must be borne by them. 

Travel, transport and insurance costs associated with the physical delivery of precious metal 
bars are to be borne by the users. 

22. Liability of flexgold AG, risk disclosure 

flexgold AG’s obligation is limited to the proper safekeeping of the precious metal bars. 
flexgold AG is not obligated to provide any further services, such as advice regarding the 
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purchase and/or sale of precious metal bars or the economic use of the stored precious metal 
bars. 

flexgold AG may not lend or pledge the (co-)ownership shares in the user’s precious metal 
bars. 

flexgold AG is liable only for intentional acts and gross negligence. This limitation does not 
apply to damages resulting from injury to life, limb or health, nor to damages resulting from 
the breach of material contractual obligations. Essential contractual obligations are those 
obligations whose fulfilment is essential for the proper performance of the contract or on 
whose compliance the contracting party may reasonably rely. flexgold AG assumes no liability 
for damages resulting from force majeure (e.g., natural disasters). 

Any further liability for any direct or indirect damages in connection with the provision of the 
services, including the use of the app or website, is hereby expressly excluded by flexgold AG, 
regardless of the underlying legal basis. This exclusion of liability also applies in full to vicarious 
agents to the extent permitted by law. 

The price development of precious metal bars is generally determined by the supply and 
demand behaviour of market participants in this specific market segment. Precious metals 
may be subject to significant price fluctuations (so-called volatility), which may be based on 
various unforeseeable developments. It cannot be ruled out that, due to changing market 
conditions, the price of gold, silver, platinum and palladium may decrease in the future, 
resulting in users incurring a loss in value. There is also a risk of currency losses if the metals are 
traded in foreign currencies or if fiat balances are held in foreign currencies. 

The statutory provisions regarding material defects and defects of title apply to users, unless 
otherwise agreed. 

23. Amendments to the Terms and Conditions 

Amendments to the Terms and Conditions will be offered to the user in writing in accordance 
with Section 266 at least two months prior to the intended effective date. An amendment to 
the Terms and Conditions becomes effective only upon the user’s acceptance. 

The amendment shall be deemed accepted (presumption of consent) if flexgold AG proposes 
the amendment to adapt the Terms and Conditions to a changed legal situation because a 
provision of the Terms and Conditions no longer corresponds to the applicable legal situation 
due to a change in laws, including directly applicable legal provisions of the European Union, 
no longer corresponds to the applicable legal situation, becomes invalid or unenforceable by 
virtue of a final court decision, or no longer complies with regulatory requirements as a result 
of a binding order by an authority, and the user does not object to the amendment in writing 
within two months of the notification being sent. flexgold AG shall expressly draw the user’s 
attention to this in the notification. The objection must be addressed to flexgold AG.  

The presumption of consent under paragraph 2 does not apply to changes that 
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• relate to Sections 21 and 22 of the Terms and Conditions, or 

• relate to Section 3 of the Terms and Conditions, insofar as they constitute a restriction of 

the scope of flexgold AG’s services, or 

• relate to the main contractual obligations other than those specified in Section 3 of the 

Terms and Conditions and the fees for such main services, or 

• give rise to an obligation to provide additional services or fees beyond Section 21 of the 

General Terms and Conditions, or 

• amount to the conclusion of a new contract, or 

• would significantly shift the existing balance between performance and consideration 

in favour of flexgold AG. 

• If an amendment to the Terms and Conditions comes into effect by way of a 

presumption of consent pursuant to paragraph 2, the affected user has the right to 

terminate the contract without notice. flexgold AG expressly informs the customer of 

this during the notification. 

24. Severability clause 

Should any provision of these Terms and Conditions be or become wholly or partially invalid or 
unenforceable, the validity of the remaining provisions of the Terms and Conditions shall 
remain unaffected. In such a case, the parties undertake to replace the invalid provision with a 
legally valid substitute provision that comes as close as possible to the economic intent of the 
Terms and Conditions. 

25. Data protection 

In the course of providing the services, flexgold AG processes personal data of users as well as 
personal data of third parties disclosed to flexgold AG by users. This also includes data 
processing for legally required purposes, e.g., combating abuse, fraud and money laundering, 
fulfilling legal disclosure obligations and official orders, and complying with regulatory 
requirements. Further data processing carried out by flexgold AG for its own purposes is set 
forth in the currently applicable Privacy Policy, available on the flexgold AG website, which is 
not part of these Terms and Conditions and may therefore be supplemented or amended at 
any time in accordance with the notices in the currently applicable version. This includes, in 
particular, personalised marketing measures, provided that users do not object to them. 

Users are fully responsible to flexgold AG for the lawfulness of the transfer of third-party 
personal data to flexgold AG; this includes, in particular, the lawful notification of third parties 
in this regard. 

In connection with the provision of its services, flexgold AG discloses user data to third parties 
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(including group companies) and may outsource business areas and services (to its service 
providers in Switzerland and abroad). This includes, for example, the processing of usage 
controls, internal group management and administration (including user management), and 
the operation of information technology (including data management). If users also consent to 
the processing or use of their personal data for direct marketing purposes, the data may be 
used for the SOLIT Group AG group companies’ own advertising campaigns. This also applies 
to new services not yet provided. To this extent, any applicable confidentiality obligation on the 
part of flexgold AG is waived. Should this not be the case, users hereby release flexgold AG 
from any corresponding duty of confidentiality or applicable professional secrecy. If third 
parties are involved, users shall ensure that such third parties consent to any necessary release 
from flexgold AG’s duty of confidentiality prior to transmission to flexgold AG.  

26. Language, communication 

These Terms and Conditions have been drafted in various languages. In the event of 
discrepancies between the language versions, the German version shall prevail. 

By entering into the contract, using the app and/or the website, and utilising the services, 
users expressly agree that flexgold AG and the users shall use exclusively electronic 
communication channels (e.g., messages via the app, the secure user area on the website, or  
e-mail) for all communication. flexgold AG reserves the right to make other communication 
channels available to users. 

27. Applicable law, jurisdiction and place of performance 

Swiss substantive law applies to all disputes arising from or in connection with these Terms 
and Conditions, excluding the United Nations Convention on Contracts for the International 
Sale of Goods dated 11 April 1980 (UN Sales Convention) and excluding the provisions of private 
international law.  

The courts in Tägerwilen shall have jurisdiction over all disputes arising from or in connection 
with these Terms and Conditions, provided that no mandatory jurisdiction conflicts with this 
choice of jurisdiction.  

28. Additional provisions for consumers  

A consumer (user) is any person with habitual residence in a member state of the European 
Union who has entered into a contract with flexgold AG for a purpose that cannot be 
attributed to that person’s professional or commercial activity. The following clauses apply to 
consumers: 

28.1.  Consumer arbitration board  

flexgold AG strives to resolve disputes concerning these Terms and Conditions amicably with 
users. It is not obligated to participate in dispute resolution proceedings before a consumer 
arbitration board and, as a matter of principle, is not willing to do so. Should a dispute not be 
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resolved amicably with a user, flexgold AG will make a final decision on the question of 
participation in a dispute resolution procedure on a case-by-case basis and inform the client of 
this in writing. 

28.2. Applicable law and jurisdiction for consumers 

Notwithstanding the choice of law pursuant to Section 27, consumers may invoke the 
mandatory provisions (i.e., those provisions from which no deviation is permitted, even by 
agreement) of the law of the country in which they have their habitual residence. 

The following applies to consumers regarding the place of jurisdiction pursuant to Section 27: 

• Claims brought by flexgold AG against a consumer arising from or in connection with 

these Terms and Conditions may be filed exclusively with the courts of the place where 

the consumer is domiciled. 

• Claims brought by a consumer against flexgold AG regarding disputes arising from or in 

connection with these Terms and Conditions may be filed either with the courts of the 

country in which flexgold AG has its registered office or with the courts of the place 

where the consumer has their domicile or habitual residence. 

28.3. Right of withdrawal 

28.3.1. Withdrawal from the custody agreement 

The consumer has the right to withdraw from the custody agreement within 14 days without 
providing a reason. 

The withdrawal period begins on the day the contract is concluded. 

To exercise the right of withdrawal, the consumer must inform flexgold AG (flexgold AG, 
Hauptstrasse 15, 8274 Tägerwilen, Switzerland; e-mail: support@flexgold.com) of their decision 
to withdraw from the custody agreement by means of a clear statement (e.g., a letter sent by 
mail or an     e-mail). However, the consumer’s declaration of withdrawal is not subject to any 
specific form. The consumer may use the template withdrawal form available at 
https://flexgold.com/muster-widerruf.pdf; however, the consumer is not obligated to use this 
template withdrawal form. 

The withdrawal period is deemed to have been observed if the consumer sends the notice of 
withdrawal within the withdrawal period. 

If the consumer withdraws from the custody agreement in accordance with the above 
provisions, flexgold AG shall refund all payments made by the consumer in connection with 
the custody agreement without delay, but no later than 14 days from the date of the 
consumer’s notice of withdrawal. flexgold AG must use the same payment method for the 
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refund that the consumer used to make payments to flexgold AG. However, if the consumer 
has requested that the custody services be provided already during the withdrawal period and 
flexgold AG has commenced performance of the custody agreement in response to this 
request, the consumer must pay flexgold AG an amount that, in proportion to the 
contractually agreed total price, corresponds to the custody services provided by flexgold AG 
up to the declaration of withdrawal. 

28.3.2 Withdrawal from other service contracts 

The provisions under Section 28.3.1 apply equally to other contracts concluded between the 
consumer and flexgold AG in connection with the flexgold offer regarding the provision of 
services by flexgold AG. 

28.3.3 Exclusion of the right of withdrawal 

The consumer is advised that they have no right of withdrawal for contracts concluded via 
distance selling or outside of business premises regarding goods or services whose price 
depends on fluctuations in the financial markets over which the business has no influence and 
which may occur within the 14-day withdrawal period. 

This applies to contracts concluded between the consumer and flexgold AG for the purchase 
of precious metal bars from flexgold AG or the sale of precious metal bars to flexgold AG, as the 
prices of precious metal bars are subject to fluctuations in the financial markets over which 
flexgold AG has no control and which may occur within the 14-day withdrawal period. The 
consumer therefore has no right of withdrawal pursuant to Section 28.3.1 with respect to 
contracts concluded with flexgold AG for the purchase or sale of precious metal bars. The 
exclusion of the right of withdrawal pursuant to this Section 28.3.3 applies equally to purchases 
or sales of precious metal bars by the consumer from or to flexgold AG within the framework of 
scheduled orders or savings plans. 

29. Information about flexgold AG: 

flexgold AG, Hauptstrasse 15, 8274 Tägerwilen, CHE-453.629.262, member of the self-regulatory 
organisation SRO PolyReg. 


